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Service Provider Questionnaire

Company Key Solutions, Inc.

Product Key Electronic Research Administration Software

1. Briefly describe your product/service.

Key Solutions offers a web-based module for Grant Management that streamlines the
preparation, submission, review and tracking of grant applications; saving valuable
time, eliminating application errors, and improving collaboration and communication
among the research team.

The entire proposal process is created, reviewed and managed electronically. The
module includes robust agenda, report and archive features. Our automatic check
system makes sure that your grant application is complete before it is submitted
electronically.

The Grants Management module is completely integrated with our Electronic Research
Administration Software for both Human Studies (IRB) and Animal Studies (IACUC) for
exchanging protocol data.

We offer our solution both in License as well as Software as a Service model.

2. Concisely list specific benefits of your product or service.
Key Benefits:

S2S submission, including automatic check for completeness
Controlled and secure user access and collaboration

Access to review status, as well as reviewer comments and feedback
Electronic approval and routing

Email notification of comments requiring action steps

Email messaging between Investigator, Staff and Reviewers

3. Describe the type of customers you service (e.g., individuals, small businesses, small
institutions, mid-large institutions, foreign institutions).

We service small institutions to large institutions and foreign institutions.

Our solutions address several vertical markets:

= Higher Education and Medical Schools
Hospitals
Pharmaceutical Companies
Biotechnology Companies
Department of Defense
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= Government Research and Medical Centers
= Independent Research Organizations
= Computer, Software and Service Industries

4. What types of electronic applications can be submitted through your product/service
(e.g., all NIH grant programs that allow electronic submission through Grants.gov, all
NIH grant programs except X, all grant programs submitted through Grants.gov and
processed by eRA Commons including NIH partners, all grant programs offered
through Grants.gov)?

Our product supports electronic submission to all types of programs offered through
Grants.gov.

5. Do you offer any special services to assist small businesses/institutions or foreign
applicants through the submission process (e.g., staff that can provide assistance
traversing the registration and/or submission process, special hours of support or
support channels for foreign applicants, support in languages other than English,
special process for applicants with limited Internet connectivity)?

For the past eight years, Key Solutions has primarily focused on delivering software
solutions for the Life Sciences research organizations.

Key Solutions’ two business groups — products and professional services —drive
customer business transformation.

We offer

- Support services to traverse the grants registration and submission process
- Training Services

- Custom software development

6. What is the lead time needed to implement your solution?

Our solution can be deployed in 4-10 weeks depending on the complexity and
organizational readiness.

7. Describe your cost strategy (e.g., flat fee per application, negotiated based on
volume and/or services selected).

We offer tiered server license based on volume and services selected.

License option includes fee for license, installation, training and annual maintenance.
SaaS option includes a one time set up fee and fixed monthly fee.

Customization and system integration fees are based on time and material.
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